
Join Together Festival Ticket Purchase – Terms & Conditions 
 
Ticket Purchase and Policy 
 
1. Join Together Festival 2025 will take place on Saturday, 5th July 2025. 

 
2. All ticket sales are final – tickets are non-refundable and non-transferable under any 

circumstances. 
 
3. Tickets can be purchased in advance online or on the day at the event gates, subject 

to availability. 
 
4. Free carer tickets for those accompanying a person with a disability cannot be pre-

purchased but will be available at the event gates upon presentation of valid proof, 
such as a Blue Badge, Personal Independence Payment (PIP) letter, Disability Living 
Allowance (DLA) letter, or equivalent documentation. 
 

Event Entry and Conduct 
 
5. All attendees must present a valid ticket for entry. 

 
6. The festival site has a strict no smoking or vaping policy. Vendors and attendees 

must not smoke or vape anywhere on the premises. 
 
7. No animals are allowed onsite, except for registered service animals. 

 
8. Together Trust reserves the right to refuse entry or remove any attendee who is 

disruptive or does not comply with event rules. 
 
9. Attendees must follow all health and safety guidelines in place at the venue. 
 
10. Some areas of the event may have age restrictions; attendees under 16 years old 

must be accompanied by an adult. 
 
Event Changes and Cancellations 
 
9. Together Trust reserves the right to alter the event schedule, lineup, or location due 

to unforeseen circumstances. 
 

10. If the event is cancelled by Together Trust, ticket holders will be offered a refund. 
No refunds will be issued for changes in event programming. 

 
Liability 
 
11. Together Trust is not responsible for any personal injury, loss, or damage to property 

during the event, except where required by law. 
 

12. Attendees participate at their own risk and are responsible for their personal 
belongings. 

 
Photography and Promotion 
 
13. By attending, you agree that any photos or videos taken during the festival may be 

used for promotional purposes, unless you notify us in writing before the event. 
 



Data Protection 
 
14. Together Trust will handle all personal data in accordance with our Privacy Policy, 

available at Privacy Notice | Together Trust. 
 
General Terms 
 
15. Purchasing a ticket constitutes acceptance of these Terms and Conditions. Together 

Trust reserves the right to update these terms as necessary. 
 

16. These terms are governed by the laws of England, and any disputes shall be subject 
to the jurisdiction of the English courts. 

 
17. Promoter: Together Trust, Schools Hill, Cheadle SK8 1JE. Registered charity number 

209782. 

https://www.togethertrust.org.uk/privacy-notice

